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Ysgol Heol Goffa’s Child Protection and Safeguarding Policy 

Ysgol Heol Goffa is committed to safeguarding and promoting the welfare of children and young 

people and expects all staff and volunteers to share this commitment. 

Purpose and Aim 

Ysgol Heol Goffa’s Child Protection Policy aims to provide clear direction to all adults and volunteers 

working in or on behalf of the school about procedures in dealing with child protection issues. The policy 

aims to make explicit the school’s commitment to the development of good practice and sound 

procedures and its purpose is to ensure that child protection concerns and referrals are handled 

sensitively, professionally and in ways that support the needs of the child. 

Ysgol Heol Goffa aims to provide an environment in which pupils feel safe, secure, valued and respected.  

Introduction 

Ysgol Heol Goffa fully recognises the contribution it can make to protect and support the pupils in its 

care.  

There are three main elements to the school’s Child Protection Policy:- 

1. Prevention by ensuring there is a positive school atmosphere, effective pastoral care, providing 

good adult role models, careful and vigilant teaching which is differentiated to suit the needs of 

pupils with severe learning difficulties (SLD) and profound and multiple learning difficulties 

(PLMD). 

2. Procedures for identifying and reporting cases of abuse. Because of our day to day contact with 

pupils, school staff are well placed to observe the outward signs of abuse.  

3.  Support to pupils who may have been abused and to recognise the communication difficulties 

of our pupils. 

THIS POLICY APPLIES TO ALL EMPLOYEES AND OTHERS WORKING IN OR ON BEHALF OF THE 

SCHOOL. 

 School Commitment  

Ysgol Heol Goffa is committed to safeguarding and promoting the welfare of all of its pupils. Each 

pupil’s welfare is of paramount importance and the school recognises that statistically children with 

learning difficulties and disabilities are the most vulnerable to abuse. Staff at Heol Goffa who deal 

with pupils with SLD, PMLD, sensory impairment and/or emotional and behaviour problems are 

particularly sensitive to signs of abuse. The school recognises that pupils who are abused or 

neglected may find it difficult to develop a sense of self-worth and to view the world in a positive 

way. Whilst at school, their behaviour may be challenging and some pupils who have experienced 

abuse may harm others. Ysgol Heol Goffa will always take a considered and sensitive approach in 

order that we can support all of our pupils. 
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2. Prevention  

Ysgol Heol Goffa recognises that high self-esteem, confidence, supportive friends and good lines of 

communication with a trusted adult and sensitivity to the needs and vulnerability of our pupils helps 

to safeguard them. 

The school will therefore:- 

• Be vigilant of any signs of abuse however insignificant they may initially appear especially those 

regarding pupils with communication difficulties. 

• Establish and maintain an ethos where children feel secure and are encouraged to talk, and are 

listened to; 

• Ensure children know that are adults in the school whom they can approach if they are worried 

or in difficulty; 

• Include in the curriculum, activities and opportunities for PSE and SEAL which equip children 

with the skills they need to stay safe from abuse and to know who to turn for help; 

• Include in the curriculum, material which will help children develop realistic attitudes to the 

responsibilities of adult life, particularly with regards to childcare and parenting skills as 

appropriate to our pupils’ levels of understanding and capability. 

 

3. Procedures 

 

This policy is compliant with the ‘All Wales Child Protection Procedures 2008’ and new Welsh 

Government guidance ‘Keeping Children Safe 2015’ which have been endorsed by 

Carmarthenshire Local Safeguarding Children Board. 

 

Roles and Responsibilities  

 

All adults working with or on behalf of our pupils have a responsibility to protect them and 

the school will:- 

  

• Ensure that there is a Designated Senior Teacher for Child Protection as well as the Head 

Teacher who have undertaken the appropriate training.  

• Ensure that all of the child protection procedures are followed within the school, and to make 

appropriate, timely referrals in accordance with school procedures.   

• Ensure every member of staff and governor knows the names of the designated person and 

their role. 

• Contact representatives from the Carmarthenshire Local Safeguarding assessment team (tel no: 

01554 742322) for advice, support and training when necessary. 

 

  



O drive/Policies/Child protection and Safeguarding Policy/JO 21.11.2016  

• Ensure that all staff employed, including temporary staff and volunteers within the school are 

aware of the school’s internal safeguarding procedures, to advise staff and to offer support to 

those requiring this.    

• The Governing Body and Head Teacher are responsible for ensuring that the school follows safe 

recruitment processes.  

• Ensure that all members of staff are aware of the need to be alert to signs of abuse and know 

how to respond to a pupil who may disclose abuse. 

• Ensure that parents have an understanding of the responsibility placed on the school and staff 

for child protection by setting out its obligations in the school brochure and website  

• Provide training for all staff so that they are aware of their personal responsibility, the agreed 

local procedures, the need to be vigilant in identifying cases of abuse and how to support a child 

who discloses abuse.   

• The school will notify the local social services team if a pupil on the child protection register is 

excluded either for a fixed term or permanently and if there is an unexplained absence of a pupil 

on the child protection register of more than two days duration from school or one day 

following a weekend. 

• Work to develop effective links with relevant agencies and co-operate as required with their 

enquiries regarding child protection matters including attendance at initial review, child 

protection conferences, core groups and the submission of written reports to the conferences.  

• Keep written records of concerns about children (noting the date, event and action taken), even 

where there is no need to refer the matter to social services immediately.  

• Ensure all records are kept secure and in locked locations. 

• Adhere to the procedures set out in the Welsh Assembly Government guidance circular 45/2004 

Staff Disciplinary Procedures in Schools. 

• Ensure that recruitment and selection procedures are made in accordance with Welsh Assembly 

Government guidance circular 34/2002 “Child Protection: Preventing Unsuitable People from 

working with Children in the Education Sector” 

• Designate a governor for child protection who will oversee the school’s child protection policy 

and practice. 

  

4. Supporting the Pupil at Risk 

Ysgol Heol Goffa recognises who are at risk, suffer abuse or witness violence may be deeply affected by 

this. They may find it difficult to develop a sense of self-worth and to view the world in a positive way. 

The school may be the only stable, secure and predictable element in the lives of some of the children 

under its care. Nevertheless, when at school their behaviour may be challenging and defiant and the 

school will take careful note of the context of such behaviour.  

Some children who have experienced abuse may in turn abuse others. This requires a considered and 

sensitive approach in order that the child can receive appropriate help and support. 
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In a home environment where there is domestic violence, drug or alcohol abuse, children may also be 

vulnerable and in need of support and protection. 

The school recognises the emotional vulnerability of children who may be undertaking the role of a care, 

and is aware of the need to provide support for such ‘young carers’. 

Ysgol Heol Goffa will endeavour to support the pupil through:- 

• The content of the curriculum to encourage self-esteem and self-motivation and to raise 

awareness of the importance of keeping themselves safe. 

• The school ethos which promotes a positive, supportive and secure environment and gives 

pupils a sense of being valued and respected. 

• The school’s behaviour policy is aimed at supporting all pupils in the school.  

• A consistent approach which recognises and separates the cause of behaviour from that which 

the child displays. This is vital to ensure that all pupils are supported within the school setting. 

• Liaison with other agencies who support children and parents i.e. social services, child and 

adolescent mental health services, educational psychology service, behaviour support service 

and the educational welfare service. 

• A commitment to develop productive, supportive relations with parents whenever it is in the 

child’s interests to do so. 

• Keeping records and notifying Social Services as and when necessary. 

• When a pupil on the child protection register leaves, we will transfer information to new school 

immediately and inform Social Services. 

 

5. Child Abuse – Signs and Symptoms 
 
Although these signs do not necessarily indicate that a pupil has been abused, they may help adults 
recognize that something is wrong. The possibility of abuse should be investigated if a pupil shows a 
number of these symptoms, or any of them to a marked degree: 
 
Sexual abuse 

• Being overly affectionate or knowledgeable in a sexual way inappropriate to the pupil’s age. 

• Medical problems such as chronic itching, pain in the genitals, venereal diseases. 

• Other extreme reactions, such as depression, self-mutilation, suicide attempts, running away, 
overdoses, anorexia. 

• Personality changes such as becoming insecure or clinging. 

• Regressing to younger behaviour patterns such as thumb sucking or bringing out discarded cuddly 
toys. 

• Sudden loss of appetite or compulsive eating. 

• Being isolated or withdrawn. 

• Inability to concentrate. 

• Lack of trust or fear of someone they know well, such as not wanting to be alone with a babysitter 
or child minder. 

• Starting to wet again, day or night / nightmares. 

• Become worried about clothing being removed. 
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• Suddenly drawing sexually explicit pictures. 

• Trying to be “ultra good” or perfect; overreacting to criticism. 
 
Physical abuse 

• Unexplained recurrent injuries or burns. 

• Improbable excuses or refusals to explain injuries. 

• Wearing clothes to cover injuries, even in hot weather. 

• Refusal to undress for gym. 

• Bald patches. 

• Chronic running away. 

• Fear of medical help or examination. 

• Self-destructive tendencies. 

• Aggression towards others. 

• Fear of physical contact – shrinking back if touched. 

• Admitting that they are punished, but the punisher is excessive. 

• Fear of suspected abuser being contacted. 
 
Emotional abuse 

• Physical, mental and emotional development lags. 

• Sudden speech disorders. 

• Continual self-depreciation (“I’m stupid, ugly, worthless, etc.”) 

• Overreaction to mistakes. 

• Extreme fear of any new situation. 

• Inappropriate response to pain (“I deserve this”) 

• Neurotic behaviour (rocking, hair twisting, self-mutilation) 

• Extremes of passivity or aggression. 
 
Neglect 

• Constant hunger. 

• Poor personal hygiene. 

• Constant tiredness. 

• Poor state of clothing. 

• Emaciation. 

• Untreated medical problems. 

• No social relationships. 

• Compulsive scavenging. 

• Destructive tendencies. 
 
Note: A pupil may be subjected to a combination of different kinds of abuse.  
          It is also possible that a pupil may show no outward signs and hide what is                 
          happening from everyone. 
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Bullying  

Our policy on anti-bullying is set out in the staff handbook and is reviewed annually by the governing 

body. 

 

Physical Intervention 

Our policy on physical intervention is set out in the staff handbook and is reviewed annually by the 

governing body. 

 

 

Children with Statements of Special Educational Needs 

All children at Ysgol Heol Goffa have a Statement of Educational Need or an Individual Development 

Plan (IDP) and the school recognises that statistically children with behavioural difficulties and 

disabilities are most vulnerable to abuse. Staff at Heol Goffa who deal with children with profound and 

multiple disabilities, sensory impairment and/or emotional and behaviour problems are particularly 

sensitive to signs of abuse.  

  

 

 

 

Named Staff with Specific Responsibility for Child Protection 

Academic Year Designated Senior Person for 
Child Protection 

Nominated Governor 

2016/2017 Nikki Symmons (Headteacher) 
 and Janet Oyston (Deputy 

Headteacher) 

Owen Jenkins 
Chair of Governors 

  

 

 

  


